Homework:  Occurrence Management System Overview Quiz

Answer the following questions below after viewing the video 4.1.1-1 Occurrence Management System Overview.  Please write your answers on the space provided.
1. Define Occurrence or Non-conformity.

2. List the overall goals of Occurrence Management System (OMS).
a. ____________________________________________________________________

____________________________________________________________________

b. ____________________________________________________________________

____________________________________________________________________

c. ____________________________________________________________________

____________________________________________________________________
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